
How to install and run fiberdesk …

1. Download the software from http://www.fiberdesk.de/package.zip and extract the 

fiberdesk executable file (e.g. fd7_64bit.exe) to your local hard disk. 

2. Insert the HASL hardward dongle (blue USB stick).

3. Run the application.

Only for dongles purchased before 2019: Install the Sentinel HASL driver before point (1):

Goto https://cpl.thalesgroup.com/software-monetization/sentinel-drivers# and select Sentinel LDF Runtime, download 

Sentinel HASP/LDK - Windows GUI Run-time Installer and run HASPUserSetup.exe and follow the instructions.

If you try to run fiberdesk on Windows ARM or on MacOS with Windows in a VM, but you have an ARM processor, fiberdesk will not 

run. It requires an Intel-compatible core processor (Intel or AMD).

for NET dongles, see next page
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1. Install the runtime driver on the server

Goto https://cpl.thalesgroup.com/software-monetization/sentinel-drivers# and select Sentinel 

LDK Runtime, download Sentinel HASP/LDK - Windows GUI Run-time Installer* and run 

HASPUserSetup.exe and follow the instructions.

2. Insert the NET hardward dongle (red USB stick) to the server.

3. The clients PC must be able to connect to the server via port 1947. 

4. If the clients are not in the same subnet as the server, the IP or the hostname of the server 

must be configured. In this case use the docs from here: 
https://docs.sentinel.thalesgroup.com/ldk/LDKdocs/SPNL/LDK_SLnP_Guide/Distributing/License_Manager/060-Managing_access_to_lm.htm

5. Download, extract and run fiberdesk (from the package on www.fiberdesk.com) on the 

computer connected to the network accessing the server.

* Or the equivalent installer for your operating system (Windows, Mac, Linux)
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